
IMPORTANT INFORMATION ABOUT YOUR DRINKING WATER 
Este aviso contiene información muy importante sobre su agua potable, por favor lea el 
aviso en español si va aquí incluido. Si el aviso en español no va incluido aquí, contacte 

al sistema de agua para pedir una copia. 
 

Rancho San Joaquin Mutual Water Company Has Levels of 
Manganese 

Above the Secondary Maximum Contaminant Level and the 
U.S. EPA Lifetime Health Advisory 

 
 
Our water system recently violated the Secondary Maximum Contaminant Level (MCL).  
A secondary standard affects the color and taste of the water delivered to customers,   
As our customers, you have a right to know what you should do, what happened, and 
what we are doing to correct this situation. 

We routinely monitor for the presence of drinking water contaminants.  The most recent 
water samples results received on  12/26/23 (237 ug/L ), 2/25/24 (282 ug/L ), 7/14/24  
(308 ug/L), with a Running Annual Average  (RAA) of 275.7 ug/L. This is above the 
secondary MCL of 0.05 milligrams per liter (mg/L) and nearing the U.S. EPA lifetime 
health advisory (HA) level of 0.3 mg/L. 

 
What should I do? 

• Infants younger than 6 months could experience neurological effects from 
continuous manganese exposures above 0.3 mg/L. The State Water Board 
strongly recommends the use of an alternate water source when preparing food, 
specifically baby formula, and juice, for infants. 

• For all other consumers, you do not need to use an alternative water 
supply (e.g., bottled water). 

• This is not an emergency.  If it had been, you would have been notified 
immediately. However, some people who drink water containing manganese in 
excess of the U.S. EPA lifetime HA level (0.3 mg/L) over many years may 
experience potential neurological effects. 

• If you have other health issues concerning the consumption of this water, you 
may wish to consult your doctor. 

What happened? What is being done? 

Manganese is a result of leaching from natural deposits.  We are working with the 
California Division of Drinking Water to evaluate the water supply and researching 



options to correct the problem. These options may include treating the water to remove 
the Manganese.  We will increase the frequency at which we test the water for 
Manganese. We are currently researching treatment and possible funding options. And 
anticipate Estimated time would be Late 2025 

For more information, please contact Servando Flores at 831-524-3192 or 
sjmflores@yahoo.com. 

Please share this information with all the other people who drink this water, especially 
those who may not have received this notice directly (for example, people in 
apartments, nursing homes, schools, and businesses).  You can do this by posting this 
public notice in a public place or distributing copies by hand or mail. 

Secondary Notification Requirements 

Should the water sample results exceed the U.S. EPA HA of 0.3 mg/L [Health and 
Safety Code Section 116450(e)]. 

Upon receipt of notification from a person operating a public water system, the following 
notification must be given within 10 days [Health and Safety Code Section 116450(g)]: 

• SCHOOLS: Must notify school employees, students, and parents (if the students 
are minors). 

• RESIDENTIAL RENTAL PROPERTY OWNERS OR MANAGERS (including 
nursing homes and care facilities):  Must notify tenants. 

• BUSINESS PROPERTY OWNERS, MANAGERS, OR OPERATORS:  Must 
notify employees of businesses located on the property. 

This notice is being sent to you by Rancho San Joaquin Mutual Water Company 

State Water System Number: 3500581 

Date distributed: October 8, 2024 
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