Instructions for Manganese Secondary MCL Exceedance Notice
Template to Address Public Health Concerns

Public Notice for Manganese greater than 0.3 mg/L

Template Attached

Manganese is regulated by a 0.05 milligram per liter (mg/L) secondary maximum
contaminant level (MCL) (see drinking water regulations), a standard established to
address issues of aesthetics (discoloration), not health concerns. In California,
secondary MCLs are enforceable. [Title 22, Chapter 15, Section 64449(a)]

In 2004, U.S EPA set a non-enforceable lifetime health advisory (HA) level of 0.3 mg/L
for chronic exposure to manganese. There can be potential health concerns of
neurotoxicity when prolonged exposures to concentrations of manganese above the HA
level occurs.

When the manganese secondary maximum contaminant level (MCL) is exceeded, the
Division of Drinking Water recommends that public water systems (PWS) provide public
notice to persons served as soon as practical but within 30 days after you learn of the
violation.

Notification Methods

It is recommended that your PWS deliver the notice to consumers. If you mail, post, or
hand deliver, print your notice on letterhead, if available.

Public Notice Recommendation:

All Water Systems may use the primary method below and one or more secondary
methods to reach persons not likely to be reached by the primary method. If you mail,
post, or hand deliver, print your notice on letterhead, if available.

Primary Method

1. Mail or direct delivery. Notice must be distributed to each customer receiving a
bill including those that provide their drinking water to others (for example
schools or school systems, apartment building owners, or large private
employers), and other service connections to which water is delivered by the
water system.

Secondary Methods. (one or more of the following methods may be used to reach
persons not likely to be reached by the primary method)

1. Publication in a local newspaper.

2. Posting in conspicuous public places served by the water system or on the
Internet. Notice must be posted in place for as long as the violation or occurrence
continues, but in no case less than seven days.



3. Delivery to community organizations.

The notice attached is appropriate for the methods described above. You should
include the required elements and add the U.S EPA lifetime HA health effects language
in italics unchanged. This language is mandatory [Health and Safety Code Section
116450(f)].

Multilingual Requirement

The notice must (1) be provided in English, Spanish, and the language spoken by any
non-English-speaking group exceeding 10 percent of the persons served by the water
system and (2) include a telephone number or address where such individuals may
contact the water system for assistance.

If any non-English-speaking group exceeds 1,000 persons served by the water system,
but does not exceed 10 percent served, the notice must (1) include information in the
appropriate language(s) regarding the importance of the notice and (2) contain the
telephone number or address where such individuals may contact the water system to
obtain a translated copy of the notice from the water system or assistance in the
appropriate language.

Population Served
Make sure it is clear who is served by your water system -- you may need to list the
areas you serve.

Corrective Action

In your notice, describe corrective actions you are taking. Do not use overly technical
terminology when describing treatment methods. Listed below are some steps
commonly taken by water systems with chemical or radiological violations. Use one or
more of the following actions, if appropriate, or develop your own:

e “We are working with [local/state agency] to evaluate the water supply and
researching options to correct the problem. These options may include treating
the water to remove manganese or connecting to [system]’s water supply.”

e “We have stopped using the contaminated well. We have increased pumping
from other wells, and we are investigating drilling a new well.”

e “We will increase the frequency at which we test the water for manganese.”

e “We have since taken samples at this location and had them tested. They show
that we meet the standards.”

After Issuing the Notice

Send a copy of each type of notice and a certification that you have met all the public
notice requirements to the DDW within ten days after you issue the notice [64469(d)].
You should also issue a follow-up notice in addition to meeting any repeat notice
requirements the DDW sets.

It is a good idea to issue a “problem corrected” notice when the violation is resolved.



IMPORTANT INFORMATION ABOUT YOUR DRINKING WATER
Este aviso contiene informacién muy importante sobre su agua potable, por favor lea el
aviso en espafol si va aqui incluido. Si el aviso en espafiol no va incluido aqui, contacte
al sistema de agua para pedir una copia.

Rancho San Joaquin MWC Has Levels of Manganese

Above the Secondary Maximum Contaminant Level and the
U.S. EPA Lifetime Health Advisory

Our water system recently violated the Secondary Maximum Contaminant Level (MCL).
A secondary standard affects the color and taste of the water delivered to customers,
As our customers, you have a right to know what you should do, what happened, and
what we are doing to correct this situation.

We routinely monitor for the presence of drinking water contaminants. Water sample
results received on 1st Monitoring Period, (MP-no samples), 07-14-24 (308 ug/L),
10-20-24 (294 ug/L) 01-28-25 (466 ug/L) showed the Running Annual Average (RAA)
of 356 ug/L. This is above the secondary MCL of 0.05 milligrams per liter (mg/L) and
above the U.S. EPA lifetime health advisory (HA) level of 0.3 mg/I.

What should | do?

¢ Infants younger than 6 months could experience neurological effects from
continuous manganese exposures above 0.3 mg/L. The State Water Board
strongly recommends the use of an alternate water source when preparing food,
specifically baby formula and juice, for infants.

e For all other consumers, you do not need to use an alternative water
supply (e.g., bottled water).

e This is not an emergency. If it had been, you would have been notified
immediately. However, some people who drink water containing manganese in
excess of the U.S. EPA lifetime HA level (0.3 mg/L) over many years may
experience potential neurological effects.

e If you have other health issues concerning the consumption of this water, you
may wish to consult your doctor.

What happened? What is being done?

Manganese is a result of leaching from natural deposits. We are working with the
California Division of Drinking Water to evaluate the water supply and researching
options to correct the problem. These options will include treating the water to remove
the Manganese, (as well as Arsenic) and we are currently working with companies
who build treatment systems and are actively awaiting their quotes. We will also need
to secure future funding options. The estimated time of completion is late 2025, or mid
2026 at the latest.



Please share this information with all the other people who drink this water, especially
those who may not have received this notice directly (for example, people in
apartments, nursing homes, schools, and businesses). You can do this by posting this
public notice in a public place or distributing copies by hand or mail.

Secondary Notification Requirements

Should the water sample results exceed the U.S. EPA HA of 0.3 mg/L [Health and
Safety Code Section 116450(e)].

Upon receipt of notification from a person operating a public water system, the following
notification must be given within 10 days [Health and Safety Code Section 116450(g)]:

e SCHOOLS: Must notify school employees, students, and parents (if the students
are minors).

e RESIDENTIAL RENTAL PROPERTY OWNERS OR MANAGERS (including
nursing homes and care facilities): Must notify tenants.

e BUSINESS PROPERTY OWNERS, MANAGERS, OR OPERATORS:
Must notify employees of businesses located on the property.This notice is

being sent to you by Rancho San Joaquin Mutual Water Co. Hollister, CA.
State Water System Number: #3500581.
Date distributed: 03-27-25



INFORMACION IMPORTANTE DE SU AGUA POTABLE
Este es un aviso muy importante sobre su agua potable.

En el agua de Rancho San Joaquin MWC hay Niveles de
Manganeso que Exceden los Niveles Maximos para
Contaminantes Secundarios y los del Aviso de Salud de por
vida de la EPA'

Nuestro sistema de agua recientemente violé Niveles Maximos para Contaminantes
(MCLs) Secundarios. Un estandar secundario afecta el color y sabor del agua que los
clientes reciben. Como cliente nuestro, usted tiene derecho de saber qué deberia
hacer, lo que pasé, y qué estamos haciendo para corregir ésta situacion.

Monitoreamos rutinariamente la presencia de contaminantes en el agua
potable. Resultados de las muestras de agua recibidas el ler periodo de
monitoreo (MP-sin muestras), 14-07-24 (308 ug/L),

20-10-24 (294 ug/L) 28-01-25 (466 ug/L) mostrd el promedio mévil anual
(RAA) de 356 ug/L. Esto esta por encima del MCL secundario de 0.05
miligramos por litro (mg/L) y por encima del nivel recomendado de salud
(HA) de por vida de la EPA de EE. UU. de 0.3 mg/L

é debe hacer?

e Los bebés menores de 6 meses podrian experimentar efectos neurol6gicos si
son expuestos continuamente al manganeso en exceso de 0.3 mg/L. La Junta
Estatal del Agua ampliamente recomienda usar una fuente de agua alterna para
preparar comida, especificamente formula y jugo de bebés.

e Todos los demas consumidores no necesitan usar un abastecimiento de
agua alterno (ej. agua embotellada).

e Esto no es una emergencia (si la hubiese sido, le habriamos avisado de
inmediato). No obstante, algunas personas que a lo largo de muchos afios
beben agua con manganeso en exceso de 0.3 mg/L, pueden experimentar
efectos neurologicos. 0.3 mg/L es el nivel establecido por el Aviso de Salud de
por vida de la EPA'.

e Si tiene otros problemas de salud por el consumo de esta agua, usted deberia
consultar a su médico.

¢ Qué sucedio? ;Qué se esta haciendo al respecto?

El manganeso es el resultado de la lixiviacion de depadsitos naturales. Estamos
trabajando con el Division de Agua Potable de California evaluara el suministro de agua

e investigara opciones para corregir el problema. Estas opciones incluiran tratar el

agua para eliminar el manganeso (asi como el arsénico) y actualmente estamos
trabajando con empresas.
gue construyen sistemas de tratamiento y esperan activamente sus cotizaciones.

También necesitaremos asegurar futuras opciones de financiacil. El tiempo estimado

de finalizacion es a finales de 2025 o, a mas tardar, mediados de 2026.



Para mas informacién, por favor contacte a Susan Rocha al 408-804-1401 or
rochafaml@gmail.com

De esta informacion a las demas personas que beben esta agua, especialmente las
que no recibieron este aviso directamente (ej. personas en apartamentos, asilos de
ancianos, escuelas y negocios). Pueden hacer esto poniendo este anuncio en un lugar
publico o distribuyendo copias en persona o por correo.

Requisitos de Notificacion Secundaria

Si en el agua se detecta manganeso en exceso de 0.3 mg/L (el nivel establecié por el
Aviso de Salud de por vida de la EPA’):

Al recibir la notificacion de alguien que opere un sistema de agua publico, la siguiente
notificacion se debe dar dentro de 10 dias conforme a la Seccion 116450(g) del Cédigo
de Salud y Seguridad:

e ESCUELAS: Deben notificar a los empleados de la escuela, estudiantes, y a los
padres (si los estudiantes son menores).

e DUENOS O GERENTES DE PROPIEDAD PARA ALQUILER RESIDENCIAL

(incluyendo asilos e instituciones de cuidado): Deben notificar a sus inquilinos.

e DUENOS DE PROPIEDAD DE NEGOCIOS, GERENTES, U OPERADORES:
Deben notificar a los empleados de los negocios situados en la propiedad.

Este aviso es enviado por Rancho San Joaquin Mutual Water Co. Hollister, Ca.
Num. de Identificacion del Sistema Estatal de Agua: #3500581

.Fecha de distribucion: March 27, 2025



